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                                                                                                   March 2009 
 
Dear Valued Customer: 
 
Beginning May 1, 2009 we will commence integration of the PML business and 
information systems into bioMérieux and from this date, you will receive invoices 
and statements on bioMérieux stationary. 
 
Please note that all PML product numbers in our portfolio remain, however you 
will see both the PML and new bioMérieux item codes on invoices and packing 
slips.  During 2010 we will transition over to a new system at which time we will 
use the assigned bioMérieux item code exclusively.  Additional notification will be 
sent out regarding timelines as these changes occur. 
Note:  Until this transition occurs, you can use either item code to place your 
orders. 
 
Effective this date please note the following changes for remittance: 
 

• Remit to:  - This is for orders placed directly with bioMérieux 
                     bioMérieux, Inc. 
                     PO Box 500308 
                     St. Louis, MO 
                     63150-0308 
Please continue to use the following numbers for customer and technical 
support. 
 
 
  

Customer Support  (800) 628-7014, option 2 
Technical Services (800) 547-0659, option 3 

 
Thank you for your continued support of our products and services. If you have 
any questions, please call our Customer Service department at 1-800-628-7014, 
option 2. 
 
Sincerely, 

 
Anh T. Nguyen 
Marketing Product Manager 
P/N 702473-1 
 
 
 


